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Digging into DIRT 
• Overview 

– What is DIRT 

– Where is DIRT 

– How to submit to DIRT 

• Features 
– Virtual Private DIRT (VPD) 

– Data Access Grants 

– Query Wizard, DQI + 

• 2010 Annual Report review 

• Value of Participation 

• Q&A 

 



DIRT 
What is it? 

DIRT is a secure, web application used for collecting and reporting  of 

underground damage information. 

•  Based on Figure 9-1 of the original Best Practices of the 

Common Ground Study 

•  Appendix C of the current Best Practice 

Anonymity and confidentiality are paramount issues among 

stakeholders: 

•  Security Whitepaper 

•  Public Confidentiality Memo 

 

  



www.cga-dirt.com 



www.cga-dirt.com 



Data Submission 

A. Individual incidents reported singularly on 

the damage report form 
 

B. Bulk data submission  

•  Delimited Text File 

•  XML File  
 

C. Universal Front End Loader  
 

D. Virtual Private DIRT 





ABC’s of data collection & reporting 

A. Who is submitting data 

B. Date and Location of 
the event 

C. Affected Facility 
Information 

D. Excavation Information 

E. Notification 

F. Locating and Marking 

 

G. Excavator Downtime 

H. Description of Damage  

I.  Description of the Root 
Cause 

J. Additional Comments 
(Character Limit: 4000)  

Z. Images &   

      Attachments 

 



Required Fields 
• 16 required fields are: 

– Stakeholder Type 

– Date 

– Country, State, County, City, ROW Type 

– Type of Facility Operation and Facility Affected 

– Type of Excavator, Excavator Equipment and Work Being 
Performed 

– Did the Excavator notify the One-Call Notification Center 

– Was there damage to a facility and did the damage cause a 
service interruption 

– Root Cause 

 



DIRT Features 

• Virtual Private DIRT  (VPD)  
 
• Data Access Grants 

 
• Query Wizard 

 



Virtual Private DIRT (VPD) 

What is it? 

  

    VPD is a secure, isolated copy of the DIRT application with a  

 dedicated URL path (e.g. https://damagereporting.org/michigan) 

• Dedicated database space 

• Customized look & feel 

 Logo image for your organization name 

 Style, colors, layout to match your org.  

 Emails to/from your org. 

• Flex Field Customization 

 Add your own fields to CGA DIRT  





1. Tx CGC establishes TX VPD

2. Tx CGC registers as a 

‘Reporting Organization’

3. Each regional damage prevention 

council registers as a company /

organization w/in TX VPD

4.    Each regional DPC grants 

access of its data to Tx CGC

5. Tx CGC creates ‘Reports’

under Power Query Wizard

Note:  Each record submitted to TX VPD

is automatically shared with 

DIRT North America for analysis

on a national level



Part Z 



Flex Fields – Part Z 



Flex Field Customization 



Data Access Grant 

What is it? 

  

  Data Access Grants are a means for a user / submitter to allow a 
Reporting Organization (One-Call Center, Trade Association, State 
agency, etc) access to its raw data  
• Access can be granted / revoked at any time 

• Access can be limited to specific states 

• Reporting Orgs provide local or industry analysis 

• Company / Organization name remains anonymous 

– New development underway creating real efficiencies to enable DIRT submissions 

 to be used in those states where damage reporting is mandated 

 Eliminates reporting multiple times in various formats to different 

 DIRT to become the Standard damage report format 

  

  



Data Access Grant 



Query Wizard 





Data Quality Index (DQI) 

What is it? 

  

    DQI is a tool that provides submitters with confidential 
feedback about the data they have submitted 
• “Measure of Completeness” 

• How many fields were populated with something other than                          
‘Data Not Collected’ or ‘Unknown/Other’ 

• Calculated based on a computerized scoring of each record submitted 
and then averaging those scores 

• DQI provided for single entries, bulk uploads or via Query Wizard 



On Site Report Form 



DQI – Bulk Upload  



CGA DIRT Analysis and Recommendations 
— Volume VII — 

For Calendar Year 2010 

 
 Released October, 2011 



DIRT 2010:  Looking to Answer Questions 

• DIRT looks to answer the following 
questions related to root cause:  

1. Was a locate request made 
prior to excavation? 

2. Was the facility properly 
marked?  

3. Was the site properly 
excavated? 

Excavation Practices  

Not Sufficient, 38% 

Notification NOT  
Made, 32% 

Locating Practices  
Not Sufficient, 25% 

Other, 5% 
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Segmentation of “Excavation Practices Not Sufficient” 
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Site Marking Characteristics by Locator 

contract 
locator 

72% 

utility 
locator 

28% 

Yes 
71% 

No 
29% 

Yes 
79% 

No 21% 

Yes 
74% 

No 
26% 

Yes 
75% 

No 25% 

All locate requests made Locator type Locate marks visible? Locate marks 
correct? 
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The Pay DIRT – Value To You 

• Enhances Public Safety 

 

• Supports Industry Stakeholders 

– Bottom Line Savings $$$$ resulting  from 

Reduction in Damages 
 

• Provides Answers 

 



Questions 

Information:  

• www.cga-dirt.com 

• www.commongroundalliance.com 

• www.call811.com 

• Report Qs: Dirt@commongroundalliance.com 

• Tech Feedback/Support: www.cga-dirt.com     

 

29 

http://www.cga-dirt.com/
http://www.cga-dirt.com/
http://www.cga-dirt.com/
http://www.commongroundalliance.com/
http://www.commongroundalliance.com/
http://www.call811.com/
mailto:Dirt@commongroundalliance.com
http://www.cga-dirt.com/
http://www.cga-dirt.com/
http://www.cga-dirt.com/


DIRT 

Get the Word Out  

and  

Get the Data In 

Deadline for Data Submission 

March 31, 2012 


